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DETAILED ACTION 

1 . The correspondence filed 7/23/04 
canceled claims 3, 4, and 7-13; and amended claims 1, 5, and 6. Claims 1, 2, 5, and 6 
remain for examination. 

Response to Arguments 

2. Applicant's arguments, see Paper No. 8, filed 7/23/04, with respect to the 
rejection(s) of claim(s) 1,2,5, and 6 under Sloo in view of Rosen have been fully 
considered and are persuasive. Therefore, the rejection has been withdrawn. 
However, upon further consideration, a new ground(s) of rejection is made in view of 
Sloo in view of Kanter et al. 

Claim Rejections - 35 USC § 103 

3. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

4. Claims 1,2,5, and 6 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Sloo (U.S. Patent 5,895,450) and further in view of Kanter et al. ("'No Problem 1 
Problem Tracking" © 1993 ACM). 

Referring to Claim 1: 

Sloo discloses a personal information managing method in a case of resolving a 
dispute occurred by information sent out from an information processing apparatus, 
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comprising the steps of: accepting an input for designating sent-out contents capable of 
being browsed on a provider-side processing apparatus connected via a network (col 3, 
lines 5-20); receiving [ t i ck e t ] information for identifying a sending-party sending out said 
designated sent-out contents, from said provider-side processing apparatus (col 5, lines 
10-20); transmitting said sent-out contents and said [tieket] information from a 
deliberation-requesting-party-side processing apparatus to a deliberation support 
processing apparatus to request a deliberation about said sent-out contents (col 7, lines 
25-40; col 8, lines 15-60); receiving said sent-out contents and said [tick e t ] information 
from said deliberation-requesting-party-side processing apparatus to store said sent-out 
contents and said [ t i ck e t ] information into a deliberation managing database in said 
deliberation support processing apparatus (col 8, lines 30-60), said sent-out contents 
becoming a target of said deliberation (col 8, lines 35-55); accepting an input of a 
deliberation result of said requested deliberation to store said deliberation result into 
said deliberation managing database (col 8, lines 50-60); transmitting said [ticket] 
information stored in said deliberation managing database, from said deliberation 
support processing apparatus to a ticket management processing apparatus (col 9, 
lines 5-20); requesting presentation of personal information on said sending-party (col 5, 
lines 10-45); receiving said [ t i ck e t ] information from said deliberation support processing 
apparatus (col 5, lines 10-20); transmitting said personal information on said 
sending-party identified by said [ t i ck e t] information, from said [ t i ck e t ] management 
processing apparatus to said deliberation support processing apparatus when said 
deliberation result indicates that said sent-out contents include an illegality (col. 16, lines 
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30-60); transmitting said deliberation result stored in said deliberation managing 
database and said personal information on said sending-party received from said ticket 
management processing apparatus, from said deliberation support processing 
apparatus to said deliberation-requesting-party-side processing apparatus (col 9, lines 
5-15); and receiving said deliberation result and said [tick e t ] information stored in said 
deliberation managing database, from said deliberation support processing apparatus 
(col. 8, lines 50-60). 

Sloo does not explicitly disclose the use of "a ticket management apparatus". 
However, Kanter discloses the claimed ticket management apparatus (Abstract, 2 nd 
paragraph). At the time the invention was made, it would have been obvious to a 
person of ordinary skill in the art to modify the teachings of Sloo such that the unique 
email is replaced with a ticket. One of ordinary skill in the art would have been 
motivated to do this because it would better enable users to analyze the complaints 
being recorded (Abstract, 4 th paragraph). 

Referring to Claim 2: 

Sloo in view of Rosen discloses the limitation of Claim 1 above. Sloo further 
discloses accepting an input of inquiry contents toward said sending-party to store said 
inquiry contents into said deliberation managing database (col 5, lines 55-65); 
transmitting said inquiry contents and said ticket information stored in said deliberation 
managing database, from said deliberation support processing apparatus to said ticket 
management processing apparatus (col 4, lines 5-60); receiving said inquiry contents 
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and said ticket information from said deliberation support processing apparatus (col 4, 
lines 15-35); making reference to a mail address indicated by a contact address 
included in said personal information identified by said ticket information; and 
transmitting said inquiry contents from said ticket management processing apparatus to 
said mail address (col 9, lines 5-15). 

Referring to Claims 5 and 6: 

A personal information managing system in a case of resolving a dispute 
occurred by information sent out from an information processing apparatus, comprising: 

a deliberation requesting process unit for accepting an input for designating 
sent-out contents capable of being browsed on a provider-side processing apparatus 
connected via a network, for receiving [ tick e t ] information for identifying a sending-party 
sending out said designated sent-out contents, from said provider side processing 
apparatus, and for transmitting said sent-out contents and said [ tick e t ] information from 
a deliberation-requesting-party-side processing apparatus to a deliberation support 
processing apparatus to request a deliberation about said sent-out contents (col 8, lines 
15-60; col 10, line 45-col 11, line 20; col 16, lines 30-65); 

a deliberation accepting process unit for receiving said sent-out contents and 
said [ t i cket ] information from said deliberation-requesting-party-side processing 
apparatus to store said sent-out contents and said ticket information into a deliberation 
managing database in said deliberation support processing apparatus, said sent-out 
contents becoming a target of said deliberation (col 4, lines 1-60; col 5, lines 3-50); 
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a personal information presentation requesting process unit for accepting an 
input of a deliberation result of said requested deliberation to store said deliberation 
result into said deliberation managing database, for transmitting said [ticket] information 
stored in said deliberation managing database, from said deliberation support 
processing apparatus to a [ t i okot ] management processing apparatus, and for 
requesting presentation of personal information on said sending-party (col 4, lines 10- 
35; col 5, lines 35-65); 

r 

a personal information presenting process unit for receiving said [tieket] 
information from said deliberation support processing apparatus, and for transmitting 
said personal information on said sending party identified by said [ t i ck e t ] information, 
from said [tieket] management processing apparatus to said deliberation support 
processing apparatus; and a deliberation result informing process unit for transmitting 
said deliberation result stored in said deliberation managing database and said personal 
information on said sending-party received from said [ticket] management processing 
apparatus, from said deliberation support processing apparatus to said 
deliberation-requesting-party-side processing apparatus, and receiving said deliberation 
result and said ticket information stored in said deliberation managing database, from 
said deliberation support processing apparatus (col 8, line 50-col 9, line 15). 

Sloo does not explicitly disclose the use of "a ticket management apparatus". 
However, Kanter discloses the claimed ticket management apparatus (Abstract, 2 nd 
paragraph). At the time the invention was made, it would have been obvious to a 
person of ordinary skill in the art to modify the teachings of Sloo such that the unique 
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email is replaced with a ticket. One of ordinary skill in the art would have been 
motivated to do this because it would better enable users to analyze the complaints 
being recorded (Abstract, 4 th paragraph). 



Prior Art 

5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

U.S. Patent 4,464,543 issued to Kline et al., teaches a telecommunication 
network has a plurality of tandem node switches interconnected by trunks. Each switch 
generates message detail records (MDR) which are transmitted by data links to a 
network control center. In response to complaints, an NCC operator can start a 
mechanized search of MDR to retrace the path a call had earlier taken. The retraced 
path may be graphically illustrated on a display network map. Data from each call trace 
may be stored in a call trace log for subsequent retrieval. Of particular relevance is the 
use of a ticket management apparatus (element 63 of Figure 9). 

"Selection Criterion and Implementation of a Trouble Tracking System: What's in 
a Paradigm?", by Dan Bloom, © 1994 ACM. This reference teaches a general purpose 
trouble tracking system that includes the use of tickets (page 201, column 2, lines 32- 
34), thus further establishing that the use of tickets (and an apparatus that processes 
them) in a trouble/complaint management system was well known in the art at the time 
the invention was made. 
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Conclusion 

6. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Tom Gyorfi whose telephone number is (571 ) 272-3849. 
The examiner can normally be reached on 8:00am - 4:30pm Monday - Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kim Vu can be reached on (571 ) 272-3859. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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